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PRIVACY POLICY

STAGING DRAFT - legal and commercial review required
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office@ave-vetmedic.com | +381 11 404 79 50

Last updated: 1 October 2026

Controller and contact

AVE & VETMEDIC DOO Beograd, Petra Lekovi¢a 6, 11030 Belgrade, Serbia, processes data on
avevetmedic.com. For questions and rights requests: office@ave-vetmedic.com.

Data and purposes

We process information supplied for orders, delivery, invoicing, accounts, enquiries and complaints, plus
technical data needed to operate and secure the website. Health or adverse-event information is
processed only where necessary for a report and under an appropriate separate legal basis.

Legal bases, recipients and retention

The legal basis may be contract performance, a legal obligation, legitimate interests or consent, depending
on the purpose. Couriers, payment processors, hosting and authorised service providers receive only data
needed for their tasks. Retention follows contractual, accounting and other requirements; the client must
confirm exact periods and processors before production.

Your rights

You may request access, rectification, erasure, restriction, portability or object where the legal conditions
apply. Consent can be withdrawn without affecting earlier lawful processing. Contact us or the relevant
data protection authority.
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